


 

 

“Review” means feedback the Profile Owner submitted in the Profile Owner feedback 
survey after a Call; 

“Scheduling” means the process of scheduling a time for a call that the User initiates when 
they want to speak to a Profile Owner; 

“Schedule a call” means booking a direct phone or video connection with a Profile Owner or 
Programme Leader.  

“UK and EU Cookie Law” means the relevant parts of the Privacy and Electronic Communications (EC 
Directive) Regulations 2003 as amended in 2004, 2011 and 2015; 

“User” means anyone who browses the content and/or uses the services made 
available at all subdomains of connect.bolton.ac.uk; 

“User Content” 



 

 

4.4        Profile Owner or Programme Leader 
 A Profile Owner is defined as anyone who represents a customer institution or organisation by having 

a owning a profile on Our Service. In addition to data collected from visitors and users, we collect the 
below information when someone creates a profile: 

 Institutional email address; 
 Profile data including (but not limited to): profile picture, course subject and courses, university 

school or division, course dates, a personal message, and biography; and 
 



https://www.twilio.com/
https://www.google.com/url?q=https://www.twilio.com/login&sa=D&ust=1543543866876000
https://aws.amazon.com/
https://www.digitalocean.com/


 

 

8           What Happens If Our Business Changes Hands? 
8.1       We may, from time to time, expand or reduce Our business and this may involve the sale and/or the 

transfer of control of all or part of Our business. Data provided by Users will, where it is relevant to 
any part of Our business so transferred, be transferred along with that part and the new owner or 
newly controlling party will, under the terms of this Privacy Policy, be permitted to use the data for 
the purposes for which it was originally collected by Us. 

 
8.2        If any of your data is to be transferred in such a manner, you will be contacted in advance and 

informed of the changes. At that point, you will be able to delete your Profile to remove data if you 
no longer wish to be part of Our Service. 

  
9           How Can You Control Your Data? 
9.1       When you submit information via Our Service as a User, you consent by default to receive marketing 

communications from the Customer Institutions and organisations with whom you engage. These 
Customer Institutions and organisations must have ‘unsubscribe’ links in those emails. 

 
9.2       You have full control of which Profile Owners, and therefore Customer Institutions, you engage with 

through Our Service. As your Account data will only be shared with Customer Institutions who you 
engage by Booking a Call, Posting a Question or Direct Messaging, you are in full control of who has 
access to your data. 

 
9.3        You may delete your Account at any time. This will remove your data from Our Services as described 

in Clause 6. 

 
10          Your Right to Withhold Information 
10.1       You may access Our Service as a visitor and see the same useful Content on the site as Account 

holders.  

 
10.2      You may choose to block Cookies which will limit the technical data We collect from visitors of Our 

Service. 

 
10.3      To engage with Our Services by Posting a Question, Direct Messaging or Booking a Call, you must 

create an Account. All information We ask for when creating a user Account is mandatory.  

 
10.4     As a Profile Owner, you must complete Account Information and additionally profile information. 

Account Information is mandatory. Profile Information has mandatory and optional parts. Telephone 
number, course category and personal message are mandatory. Profile picture, educational 
background, personal interests, course dates and languages data are optional and may be withheld. 

 
11         How Can You Access Your Data? 
 You have the legal right to ask for a copy of any of your personal data held by Us (where such data is 

held). Please contact us for more details at connect@bolton.ac.uk or using the contact details below 
in Clause 13.  

  
12         Cookies 
12.1



https://www.google.com/url?q=https://www.popexpert.com/policies&sa=D&ust=1543543866885000
https://www.google.com/url?q=https://www.popexpert.com/policies&sa=D&ust=1543543866885000

